BMO04-STCL/STC

UBND TINH SOC TRANG CONG HOA XA HQI CHU NGHIiA VIET NAM
SO TAI CHINH DPoc lap - Tw do - Hanh phuc
Sb : 1922/BC-STC Soc Trang, ngay 31 thang 5 nam 2019

BAO CAO TONG HQP KET QUA THAM DO Y KIEN CUA QUY KHACH HANG
6 thang dau niam 2019

Chi tiéu 1 Chi tiéu 2 Chi tiéu 3 Chi tiéu 4 Chi tiéu 5 Chi tiéu 6
. | Thoigian Théigian) oo ;| Congkhail g CBCC | cosy | Cosé fox Lz )
So phiéu gidi quyet | giai quyet ) TTHC: . x| hwéng dan:| .« Ay 1 X So 1an bo i Khéng
A P TTHC: ~ | hwéng dan: A ~ | vatchat: | vatchat: A Hai long N
ho so: ho so: N Chwa ro X psR Khéng rd R ~_ % | sung ho so hai long
, x R0 rang N D¢ hiéu \ Tot Khong tot
bung hen | Tre hen rang rang
Tt phiéu sb
X X X X X 00 X
01 dén 24
Tt phiéu sb
z X X X X 01 X
25 dén 26
Tong cong 26 26 26 26 02 26
Tilé 100% 100% 100% 100% 7,7% 100%

Danh gia: V6i két qua tong hop khao sat tham do y kién khach hang trén, dat 100% y kién hai long; 02 hd so b6 sung 01 lan (twong duong 7,7%) do
thiéu ho so, so li¢u khong chinh xac./.

NGUOI LAP BIEU PAI DIEN LANH PAO ISO
=~ Ky béi: S¢ Tai chinh
L/ s\ L0 quan: Tinh So6c Trang
Aoy xy ky: 03.06.2019
=¢/“09:19:27 +07:00

Tran Thi My Trang PHO GIAM POC SO TAI CHINH
Tran Quéc S¢

Noi nhdn:

- Ban Chi dao ISO S¢ Tai chinh;
- Giam dbc;

- Luu: VP (VT-Thu ky ISO).
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